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WARRANTY CARD

1.The following are covered by the warranty and can be repaired free of charge:

(1) A 12-month warranty for the whole machine, batteries, power adapters, and data cables.

(2)In the case of any malfunction/ breakage/damage that occurs under normal conditions (Non-human
damage) within the warranty period, repair will be performed by free.

(3) The warranty covers problems with the product under normal use. Note: cosmetic issues are not covered
by the warranty.

2. The following conditions are not covered under the terms of the warranty. If maintenance services are
required, material and service fees may be charged as appropriate:

(1) Damage caused by transportation, loading and unloading during return, exchange, and repair.

(2) Any unauthorized modification, disassembly and repair.

(3) Damage caused by accidental factors or human actions. Such as: liquid ingress, drop

damage, input inappropriate voltage, excessive extrusion, motherboard deformation, etc. For the power
adapter, if there are obvious hard object damage, cracks, broken feet, severe deformation, damaged wires,
broken wires, bare cores, etc.

(4) Product damage caused by failure to install, use, maintain, and store in accordance with the user
manual.

(5) The warranty certificate does not match the product model or has been altered.

(6) The product nameplate, SN barcode, and tamper-proof label are torn off or damaged, making them
blurred and unrecognizable.

(7) The product is out of warranty.

(8) Failure or damage caused by irresistible factors (such as fire, earthquake, flood, etc.).

3. Warranty requires a warranty card as proof.

Repair Service Guide

(1) Before sending for repair, please back up your personal data in advance. Your personal data may be
lost during the maintenance process. We will protect your personal privacy, but we will not be
responsible for the damage or loss of personal data during the maintenance process.

(2) When sending for repair, the product must be professionally inspected by an authorized service
center. After confirming the fault, the service center will determine the corresponding maintenance
plan. For detected non-faulty products, it will be returned as is.

(3) If a fee is charged because the product does not meet the warranty conditions,

the authorized service center will charge the consumer for maintenance.
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@NERugged CERTIFICATE

Shenzhen Emdoor Information Co., Ltd.
R Telephone: +86 400-830-4882

8 Address: Room 401, Building C, Chaojie Industrial Park, No. 1T Guanghui Road,
Jinsha Community, Kengzi Street, Pingshan District, Shenzhen,China

3 Post code: 518122

2 Mail: support@onerugged.com

EQUIPMENT FORM: Vehicle PC

DEVICE MODEL: V10T

SERIAL NUMBER:

WARRANTY :

INSPECTOR:

*The contents of this page shall not be altered without authorization, and please keep the product packaging
box to protect your legal rights.
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HEEZFFIS/READY TO START

FEEAHSENARFIRESRT, WELEFHRIF. BEMBNATRINIALA L.

This chapter first tells you step by step how to get the computer up and running. Then, you will find a section
briefly introducing the external components of the computer.

FE#51522/OPEN BOX TO CHECK

HEERE, BREREEHTIRERE:
- VIOTERTIREEM - BIREEE - WIFIBRRRE - GPS K& - 46KR%

After unpacking, you should see the following standard items:
-V10T Vehicle PC - Power Adapter Cable- WiFi Rod Antenna - GPS Rod Antenna -4G Rod Antenna
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342 E5H/CONNECT THE POWER SUPPLY

AR UREAAT RN RIRERSE, EREMERSSEAERIIFENESE.

FENBT R AC B

Note: Use only the power adapter provided with this product. Using other power adapters may damage your
device.

It must be connected to the AC power supply when it is turned on.

ERIEN
(Power Outlet)

1RSSR M BIREEN TR EREC.

255 AC BBIRABI B IR IR AN FRIRISACES, Atk RN EIRIEE.

3 BIRIEEE SR 2R N AR,

A4z EBIRfGE, BRETRIR

1. Insert the power cord of the power adapter into the power port of the device.

2. Plug the female end of the AC power cord into the power adapter and the male end into the power outlet.
3. The power outlet supplies power to the device through an adapter.

4. After connecting to the power supply, the power indicator light will be on.

IR EFHHLAI XA/ TURNING ON AND OFF THE DEVICE

FFHL/START UP

BLERRE, SHLEFN, BRIFRS Android B1E 40 WEREH, BNOERF.

After connecting to the power supply, and wait for the device to power on. The operating system Android
will start in 40 seconds. Please wait patiently.

X#1/SHUTDOWN
EFRMTIFZG, ERILKABIRNE LIRS HN RIS
When you are work done, you can power it off or leaving it in Sleep or Hibernation mode:



Z/TO... 757%/DO THIS..
(Sﬁiﬂﬁfm [ OB/ O Power|~[Shutdown]
(fgfit) [® BF-[BE)/[ O Power~[Reboot]
ERUMERR

(Turn off or wake
up the screen)

FRHRERIRRE/Short press the power button

EIRIZHR

(Power button)

ISP T4B/EQUIPMENT APPEARANCE INTRODUCTION

A LRKRFIEEMELS TR, &SN ERAFMA B RSB TE.
Note: 1. Depending on the special model you purchased, the look of the device may be different from the
graphics shown in this manual.
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IEEZH{4F/FRONT COMPONENTS

006060
s At BiER
(SYMBOL) (COMPONENTS) (DESCRIPTION)
1) FFHIET T (FFERE)/Power light (blue when is
o {8/ AT /Earpiece turned on)
2). @B IT (DC 3@AANLT) /) Charging light (red when
DC is powered on)
2] E57R%E/power button ¥4&FM%T)’[§E%ER ) )
/Used to power on/off the device, or hibernation
3] E&-/volume - EZ8-/volume -
(4] S&+/volume + E&+/volume +
[5) P3 $#/P3 button B 7E X 3% /Customized button
[¢] P4§#/P4 button B7E XI%#5#/Customized button

A4 /REAR COMPONENTS

§s Hi BieA
(SYMBOL) | (COMPONENTS) (DESCRIPTION)
(1) #E88/Loudspeaker 1S & IEE T A/Further spread sound
(2] RO /Heat sink iR/ Device heat dissipation
. FAFECE VESA B RAM Z5EE
(3] /VES\j\Egél?eLo:fRFj\AMMb?\ﬁwead /Fora ﬁ?atlon with VESA brackets
VESA 100mm x 100mm , RAM 38mmx30mm

Z= (2B {4/LEFT-SIDE COMPONENTS

§s A BiEA
(SYMBOL) | (COMPONENTS) (DESCRIPTION)
USB3.0 #0, ATFHUREMLIL USBig&EY B
o USB #M/USB interface (USB3.0 used for data transmission and USB
device expansion)

A {MIZB{4%/RIGHT-SIDE COMPONENT

#/S At BiEA
(SYMBOL) (COMPONENTS) (DESCRIPTION)
- HNSIMF, 58 4G IBEMEIRE
(1) SIM 8 () (Insert SIM card to use 4G communication network
/SIM card slot (standard) functions(This interface is optional with the 4G module))

JRER4E{4/TOP COMPONENTS

= 186 6 0 )
111
0060
NS A iR
(SYMBOL) (COMPONENTS) (DESCRIPTION)
o e i WIF| RS, JEUWIFI 55
.‘ ex (Connect WiFi rod antenna to receive WiFi signals)
interface (standard)
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GPS ShERLIZN (FRED)

interface (optional)

[>) HEHE GPS kR4, I GPSIES
/GPS external antenna .
(Connect GPS rod antenna to receive GPS signals)
interface (standard)
4G SMER LA (IELD) R 4G BIRR L, 1EIAG [ESRME
(3] /4G external antenna (Connect 4G rod antenna to receive 4G signals

and networks)

JEE2R2E{4/BOTTOM COMPONENTS

< © © 0 0)-
0O © © 0
#/S A BiEA
(SYMBOL) | (COMPONENTS) (DESCRIPTION)
. HEMESEO, {55 Hith7 USB2.0"2+CAN/CVBS 1
(1] Port3 (G£E) Optional signal interface,
[Port3 (optional and signal output is USB2.0*2+ CAN/CVBS*1
RS232*1+RS232/RS485*1, 9PIN DB9 £INAEH SR RS232;
Py Port2 (¥tEg) 3PIN #E(EH RS485 / RS232
/Port2 (optional) (Optional serial port aviation plug, output signalis 9 pin full
function RS232+3 pin data transmission RS232 or RS485)
1 fif; &R B KL
o Portl (HER) ﬁEEWJDHmE, [SPeIVA=PI S
Jport1 (optional) (Optional network aerial plug,
adaptive 100M network)
RN (fREC) EREERISACE, 4 TRMHE
° /Power interface (standard) (Connect the power adapter to power the device)

SIM -EZ2£/INSERT A SIM CARD

FFFBIRE, HEASIM o
Remove the waterproof plug and insert the SIM card

22 /POWER ADAPTER

AR

AR RRIREECERR, AAUTIRICIEEE ERRIRIE., BIREBTEIRE LHBIREX, BUSERENE
ALes 2 BISMEB B P T 4o

RIEIEKE, BEE 90° ik, UMDhbEL, MAFREERKRE.

Notice:

When you disconnect the power adapter, disconnect from the power outlet first and then from the device.
Areverse procedure may damage the AC adapter or device.

-When unplugging the connector, please plug in 90° vertically, always hold the plug head. Never pull on the
cord.

BTFEMNSERUEREEE, BREREEEEREMIMER , FItBREALBHNIERRDEHERRN
MBI EFRNER . TEEBRESESRNEN, TREHNEMIEE. SR 100V E 240V AC
e ECEMIE .

The power adapter serves as a converter from AC (Alternating Current) to DC (Direct Current) power because
your device runs on DC power, but an power outlet usually provides AC power. It also charges the battery
pack when connected to power adapter. The adapter operates on any voltage in the range of 100~240V AC .

i PEHEPR/ TROUBLESHOOTING

REBDMAT RS N AWEHRES RN, HEEEREN, EURRR——RIERE, EBEIHM
R

AEEREEEIR—RIEREN, ZEHEATERER

Equipment problems can be caused by hardware, software, or both. When you have a problem, When you
encounter any problem, it might be a typical problem that can easily be solved.

This chapter tells you what actions to take when solving common computer problems

#2P B 15 /PRELIMINARY CHECKLIST

FRIRARY, RIS TIINFIOE, WIFTELLM BBV ST R P

- BUE R RIRAZER .

- BEEIEREF N Z A EFRINGRENEIR,

- MRSMERIIRE HIAR, BRIATEARNERESIERTAFE.

CEMBRSEIFNRR. BR ERTRMERES? ERTNRITBELAA? SELMAI REG AR,
EFTRENE SR RET,

WRIERAE PR TIRIFRRRNATEE, B SRIVEHERR LI R,

When you encounter a problem, you may wish to do the following preliminary checks first, maybe you can

solve the problem at this stage:

- Try to identify the source and category of the problem.

- Make sure you have turned on the power of the peripheral device before turning on the device.

-If there is a problem with the external equipment, please confirm whether the connection of all lines is
correct and firm.

- Make notes of your observations. Does any message appear on the screen? What is the status of the
indicators light? Detailed descriptions are useful to the service personnel when you need to consult one for
assistance.

If any problem persists after you follow the instructions in this chapter, contact an authorized dealer for

help.



